
Driver side: IVR

eileo Interactive Voice Response is highly ergonomic & efficient:

 Phone number matching : you are automatically identified 
thanks to your phone number

 Contextual : propose you to extend or create a booking, 

depending of your current status

 Voice Recognition based : just say the name of the Location 

and the time you want

 Multilingual : based on phone-country extension or 

language preference of the Driver


